
Warranty Information for Flyp™ Resellers 

What’s the warranty on Flyp Nebulizer? 

Flyp™ Nebulizer is warranted for a period of thirty-six months (3 years) from the date of purchase.  

This warranty protects against defects in manufacturing and all warranties are based on typical usage. 

 

Does the warranty cover removeable components and accessories? 

The warranty does not include loss or damage to the removable components (mouthpiece or reservoir) or accessories. 

Replacement parts are available for sale through your distributor partner.  

Should a reseller accept returns or exchanges directly? 

No. Please instruct the purchaser or owner of Flyp™ to contact Convexity Scientific Inc for all warranty claims: 

By Phone: 844.FLYP.NEB (844.359.7632) and select option #2 

                               OR 

By Email: info@convexityscientific.com 

This will allow the Flyp customer service team to assess the reported issue and offer helpful Flyp-Tips directly. 

 

Flyp™ Nebulizer—Cleaning and Maintenance 

To prevent buildup of residual medication, it’s important to clean Flyp™ after each use.                                                                         
Users should consult the user’s guide for full instructions as well as visit flypnebulizer.com for additional information.  

Flyp Tip:  If a user reports a decreased flow output or lengthening treatment times, its usually an indication of the holes   
becoming clogged. Distilled white vinegar is an excellent organic solvent to provide a deep cleaning. Simply fill the          
medication reservoir with a bit of the vinegar and power the unit on to run for one cycle.  We recommend doing so in a well         
ventilated area. 
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